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Guarantees for Loans to Small and Medium Enterprises Client’s Rights and Duties

In Compliance with Banque Du Liban Basic Circular No. 134, clients are asked to read their rights and duties,
request any clarification from their Bank Representative, and sign the document.

Client’s Rights:

1. To be aware of the terms, conditions and details of the product or service and to request all necessary explanations to
ensure that he/she has understood them and can respect them.

2. To obtain from the concerned employee clear and comprehensive explanations on the financial services and products
with their respective level of risk.

3. To obtain from the concerned employee a professional and clear answer to any question relating to an ambiguous
clause or condition.

4. To request the use of the Arabic language in any document, correspondence or transaction with the financial institution.

5. To read and obtain in advance a copy of each document and text referred to, in any contract to be signed with the bank.

6. To obtain and retain a copy of the contracts and documents signed by the client, without bearing any additional cost.

7. To request the financial institution to determine the real cost of the product or service, including the effective cost of
insurance and the computation method of the debtor interest rate.

8. To choose freely an insurance company among a list of five companies, accepted by the bank, where an insurance is
required to benefit from the product or service.

9. To obtain the product or service that it is suitable to the client’s request, profile and perception of the likely financial
risks associated to this product or service.

10. To obtain, for each product or service, a periodic detailed statement of account.

11. To refuse to sign a blank or incomplete Form and make sure all the required fields and figures in the Form to be signed
by the client are correct and complete.

12. To submit a claim on any service or product, and request from the financial institution an explanation on the claim
submission procedure, the time limit needed to be notified of the claim outcome, and the methodology for submitting
the claim to other authorities whenever the client is not convinced of the claim outcome.

Client’s Duties:

1. To provide true, complete and accurate information when filling out any Form provided by the financial institution, and
refrain from providing any false information.

2. To disclose all financial obligations when applying for a product or service, without prejudice to the rights conferred to
clients by the Banking Secrecy Law.

3. To update the personal information submitted to the financial institution, continuously and whenever required to do
so.

4. To comply with the terms and conditions governing the chosen service or product.

5. To notify the financial institution promptly of any unknown operation on his/her account.

6. To provide the financial institution with his/her home address, work address, email, post mail, and telephone number,
and report any change in this information to enable the financial institution to contact the client personally in order to
guarantee the privacy of information.

Instructions to the Client:

1. Do not provide any other party, under any circumstances, with any details about your bank account or any other
banking or critical personal information.

2. Whenever facing financial difficulties preventing you from meeting your obligations or paying your installments in due
time, refer to the financial institution in order to find out the best options, including the rescheduling of obligations.

3. Be careful when granting a proxy to a third party to complete your banking and financial transactions, by clearly
determining the powers delegated under this proxy.



Jous JJLQA

M\ ‘;‘l-,\%‘JJ é\,h nwgislly 6 nll cilliuwgell  Ag)d dllas

Gsial) Ay o o3y WS AS 5& AUS fra Gutiianall (e 2 VP E ad ) ) QU i jeaa asandy Ll 30
Ll o adgill g i) Cili ga (e g s ol qulla coda cilial gl g

B sdrand) (398

Lo ol VT e 35080 5 Leagd (e S Lgie 4 5l claliay¥) calla g daxall ol el Jpalii g o 8 5 alSal e ¢ 3UY) )
Al il siae e (o gt 3l Qi cilainall g clanall e el Cali sall J8 (e e 5 ol 55 raal 5 7 5 e Jsand] Y
PV ECN g

Asal gy e 48y yhay Alld g inal) il gall J (e gl s e ol a6 Ly Al 4 (e la) e J sl Y
Alel) Ao sall e Alabaa ol A ya o e (g A Baainn A pall all) 685 ol llall

AL s al) o 4 5 5 50 e (51 (8 o] e i 5 A5 5 iase IS (g ks e Tise Jlantiil) 5 ¢ 3L (ks o
Aoilia) 44lS g aluant (92 L i) 5 4 Gad gall Claiinnall 5 3 ghad) (e A3 e J gaaall 1

A salal) lsia) 43 k5 (pnelill Aladl) 28K Lgd Ly adall ol prtiall Aladl) 28D 230m5 A0 A 3l (e callall) Y

OIS 13 elldg dpdad a5y 8 A s Adlall s gall (e A s (JBY) e oS 5 ued G (e el 4S5 LR L0 A
Alal) Ao sall ) el il 53 ity Un 5 e

il 13gd Alainall ALl Slalaall Clagiad e 45 a8 5 418 g aalls aa e Dy SlD (S 13 Ladd (ol 5l it ol e Jgaal) 4
Aaadl

Aexdy f il dadi ye il IS Jlaie 23S e Gy g0 Jmaall Y

afsill Al el ) 3Ll Gl Y 5 A slhaall Jsiall aes O e Sl ALaSa ye A2 8 z3la e gl aae )
Al g daimna

423 Aie 3 Algall 5 Ama jall 085 L8 = 55 ALl A 5all (g llall 5 e gl dadd (gl (o gumdy dnal e i 41K} VY
Ade Ay prall Aallaally ¢ LY aae Jla g A gal ye ) dnad jall oda o8 43015 daailly

sdzand) Claal g

Aakla e slee (sl aii (e g LieY 5 Allall A 5ally Alala 2 3las (g A ie 4880 5 ALalS 5 Aalia il gl g )

Ay o5l Ly aniey Sl 3siall Bada ae Aot f ke o Jseandl (il i die Z8S AW alal 1 e Zlady) Y
LJJL.AAS\

el aie s LS5 et J<5 AN Al sal) ) Aedial) Raad dll cila slaal) Guaad | ¥

Al iy Al il g Aeadll o 5 S alSal) g da g il S

sl e el Alal A all AL cilsa e A e Dlilas 48LIES) s 30

Lae il slaall 03] Jand (g) e W1 g adila a8 5 5 galall 5 (39 STV 02y 50 () s 5 Alas 5 43S Gl gy Aallall dwn 5l 25 35 1
A Al il gleall dpa pead ey S iral) Jaeadly SV (e ALl A sall (R

sdaand] Cilald )

DAk ) “_'ngic_bs‘a;;,aaa;ms‘:}id)sia;%)mawmaﬂi}i@)@wmomdymajﬁﬁem_\

Slag) Caags ALl dans sl dra) ye cadaall gl 8 bl o o) 4l 300 L) (e dxiad d3lle L graa gl 50 2ic Y
kel 3l A gan sale ) Leta g canadty) il LAY

VIS gl o3 ey i ghaall liaSlall A8y a3ay Cumy Alall 3 jeaal) 4lre ladY il Alans ) YIS 5 e ie 4l ¥



