KAFALAT saL

Guarantees for Loans to Small and Medium Enterprises

Dear KAFALAT SAL Client, should you wish to submit a complaint

Complaint Form
s SLS&d) Bylatias)

or share your feedback, please follow one of the below options:

1. Filling this form and mailing to:
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KAFALAT SAL - Client Support Unit - Piccadilly Center, Hamra Street—Beirut Lebanon

2. Calling our hotline:
3. Sending us an email:
4. Submitting the online form on:

First Name:

Middle Name:

Family Name:

Address:

Mobile Phone Number:
Bank’s Name:

Bank’s Branch:

Complaint Date (dd/mm/yyyy):

This complaint is related to:

Under the following programme:

Best way to contact you [ ] E-mail: ....ccoeveveiereceneieeceece e
[ ]Phone - Preferred time [ ] AM/_ekll Jad

Claim Summary:

Note: If your complaint relates to the bank’s credit policy, kindly address the bank

directly.

01-340992

clientsupport@kafalat.com.lb

www.kafalat.com.lb

A New Kafalat Application [ ] aaa oYW il

An Existing Kafalat File [ ] a8 &YUS ale

Signature

Basic [ ] baV!
Plus [] SL=ay

Innovative [] iV
Startups and Innovation [ ] WSV Al
Agriculture [ ] 41,3

Energy [] &)

PM/_edall axy []
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